2021 MAR 2020

JAN| FEB | MAR| APR| MAY JUL| AUG| SEP|OCT|NOV|DEC| TOTAL 2020 TOTAL
JIFs RECEIVED 102 88147 337 67 1112
JIFs RESPONDED TO 86| 84| 100 270 62 1088
Non-Jurisdictional 62| 63| 71 196 41 791
Jurisdictional le| 18] 25 59 15 220
Variance 4 1 2 7 2 25
General Information 2 2 1 5 4 33
Potential Violation 2 0 1 3 0 19
A\_IERAGE RESPONSE TIME 12 14 14 13 18 19

(in days)

TELEPHONE CALLS 339|305 422 1066 235 4196
WALK-INS 0 0 0 0 7 34
WRITE INS/SITE VISITS 0 0 0 0 0 2
OTHER AGENCIES 19 31| 34 84 29 431
FOIL REQUESTS RECEIVED 321 321 50 114 20 331
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